é" BLOOMINGDALE

TELEPHONE COMPANY

CONFIDENTIAL FINANCIAL INFORMATION -
SUBJECT TO PROTECTIVE ORDER IN WC Docket
Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-
92, 96-45, GN Docket No. 09-5, WT Docket No. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS
COMMISSION

June 27, 2017
Via Electronic Filing

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW, Room TW-A325
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42, WC Docket No. 14-58
2017 ETC Annual Report Pursuant to 47 C.F.R. § 54.313 and 54.422
Study Area Code 310679, Bloomingdale Telephone Company

Dear Ms. Dortch:

Bloomingdale Telephone Company (“Bloomingdale”) has attached for filing the Stamped Confidential
version of the FCC Form 481 ETC annual reporting information pursuant to sections 54.313 and 54.422
of the Commission’s rules'. Bloomingdale seeks confidential treatment under Protective Order for the
information filed pursuant to section 54.313(f)(2) of the Commission’s regulationsz. The redacted version
is also being filed this date with the Commission via paper copy.

Sincerely, M’
S{eﬁ%‘sjhults‘ CPA

Accounting Manager/Assistant Treasurer

147 C.F.R. 54.313 and 47 C.F.R. 54.422.
2 Connect America Fund et al.,, WC Docket No. 10-90 ef al., Protective Order, DA 12-1857 rel. Nov. 16, 2012
(Protective Order). 47 C.F.R. 54.313()(2).

101 W. Kalamazoo Street, P.O. Box 187, Bloomingdale, M1 49026 | Phone: (269) 521-7300 or (800) 377-3130 | Fax: (269) 521-7373
114 S, Kalamazoo St., PO. Box 205, Paw Paw MI 49079 | Phone: (269) 415-0500 or (866) 668-7254 | Fax: (269) 657-6246
www.bloomingdalecom.net | E-mail: staff@bloomingdalecom.net



FCCForm 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No, 30600819
Data Collection Form July 2013

<010> Study Area Code IL0ETY
<015> Study Area Name BLOOMINGDALE TEL CO
<020> Program Year 2018
<030> Contact Name: Person USAC should contact T

with questions about this data bl
<035> Contact Telephone Number: 2695217313 ext.

Number ot the person identitied in data line <030>
<039> Contact Email Address:

Email of the person identified in data line <030>

swshultsf@bleomingdalecom.n

Form Type

54,313 and 54.422

CONFIDENTIAL

Page 1
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Page 2

(200) Service Outage Reporting (Voice)

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 110679
<015>  Study Area Name BLOOMINGDALE TEL CO
<020>  Program Year 2018
<030>  Contact Name - Person USAC should contact regarding this data Steve Shults
<035>  Contact Telephone Number - Number of person identified in data line <030> 2699217313 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  swshulta@bloomingdalecom.net
<210> For the prior calendar year, were there any reportable voice service outages? No
<220> <a>» <bl> <b2> <b3> <bd> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Dutage Preventative
Customers (Yes [ No) all that apply) (Yes / No) Resolution Procedures

A ANTIELINDD

Page 2
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Fage d

(400) Number of Complaints per 1,000 customers FCC Form 431
Data Collection Form OMS Controf No. 3050-0385/0MB Cantrol No. 3060-0819
oty D13
<010>  Study Area Code S

<015>  Study Area Name BLOCMINGIALE TEL €9

<020>  Program Year e

<030>  Contact Name - Person USAC should contact regarding thisdata
Contact Telephone Number - Number of person identified in data line

<035> <030> TENSTIILY mat

<039> Contact Email Address - Email Address of person identified indataline  wenutietnioomingdatecon. nat
<030>
Select from the drop-down list to indicate how you would like to report

<4p0>  voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice 0.0

<420> Complaints per 1000 customers for mobile voice CONFIDENT IAL
Select from the drop-down list to indicate how you would like to report

<a30>  end-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440>  complaints per 1000 customers for fixed broadband 0.0

<450>  Complaints per 1000 customers for mobile broadband



Page 5

{500) Comgpllance With Service Quality Standards and C P jon Rules FIC Form 421
Data Collection Form M3 Control No. 3050-0985/0MB Control No. 30500313
Ky 2013

310679

<010>  Study Area Code
<015>  Study Area Name

<020>  Program Year
<030>__ Contact Name - Person USAC should contact regarding this data Steve Shults

035> _ Contact Telephone Number - Number of person Identifled in data fing <pige 1295217313 ext.

<039 Contact Emafl Address - Emall Address of persan Identified in data line <030

BLCOMINGOALE TEL CO

2018

swshultsdblooningdalecon.net

<500> Certify compliance with applicable sendce quality standards and consumer protection rules Yes
310679mi510.pdf

<510> Descriptive document for Sendice Quality Standards & Consumer Frotection Rufes Compliance

=315> Certify & with minimusm service

CONFIDENTIAL

Page §



(600) F yin gency Situath FCC Form 481

Data Collection Form OM8 Control No. 3060-0986/0MB Contrel No. 3060-0819
July 2013

<010>  Study Area Code JICTALY

<015>  Study Area Name TEL O

<020> Frogram Year 2014

<030> _ Contact Name - Persan USAC should contact regarding this data ftave Ahults

<035>  Contact Telephone Number - Number of parson identified In data line <03p>  #679217310 ext,

«039> Contact Email Address - Emall Address of person identified in data line <030>  swshultalvlooningdaleccm. nez

<E00> Certify compliance regarding ability to function In emergency situations Yos

«610>

for Fi tonality In Emergency 54

J1067Imi6L0, pdf

CONFIDENTIAL

Paga i



Page 7

(700) Price Offerings including Voice Rate Data
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 310679
<015> Study Area Name BLOOMINGDALE TEL CO
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Steve Shults
<035> Contact Telephone Number - Number of person identified in data line <030> “693217313 ‘ext,
<039> Contact Email Address - Email Address of person identified in data line <030> swshults@bloomingdalecom. net
<701> Residential Local Service Charge Effective Date 1/1/2017
<702> Single State-wide Residential Local Service Charge
<703> <al> <al> <a3d> <bl> <b2> <h3= <ba> <hS5> <c>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees
-- See aftached worksheet

"E‘i”ﬁih@i[!ukﬂﬁ
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Page 9

{800) Operating Companies FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 310679
<015>  Study Area Name BLOCMINGDALE TEL CO
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Steve Shultrs
<035> Contact Telephone Number - Number of person identified in data line <030> 2835217313 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  swshults@blocmingdalecom.net
<810> Reporting Carrier Blocmingdale Tel Co
<811> Holding Company Bleomingdale Telephone Company, Inc.
<812> Operating Company Bloomingdale Telephone Company, Inc.
<813> <al> <al2> <a3>
Affiliates SAC Doing Business As Company or Brand Designation

-- See attdched worksheet --

TYLINIAIINGD

Page 9



Page 10

(900) Tribal Lands Reporting FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 310679
<015> Study Area Name BLOCMINGDALE TEL €O
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Steve Shults
<035> Contact Telephone Number - Number of person identified in data line <030> R
<039> Contact Email Address - Email Address of person identified in data line <Q30> swshultsfbloomingdalecom.net
<900> Does the filing entity offer tribal land services? (Y/N) Ha

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached PDF, on line 920,

demonstrates coordination with the Tribal government pursuant to Yesseul:::;c o ﬁ
§ 54.313(a)(9) includes: Not Applicable e
<921> Needs assessment and deployment planning with a focus on Tribal Z
community anchor institutions. NN n
<0922> Feasibility and sustainability planning; =)
<923>  Marketing services in a culturally sensitive manner; il
<924> Compliance with Rights of way processes Z
<925> Compliance with Land Use permitting requirements ﬁ
<926> Compliance with Facilities Siting rules ‘I';
<927> Compliance with Environmental Review processes J
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Page 10



Page 11

(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<010> Study Area Code 310679
<015> Study Area Name BLOOMINGDALE TEL CO
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Steve Shults
<035> Contact Telephone Number - Number of person identified in data line <030> 2655217313 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> swshultsébloomingdalecom.net
<1000=> Voice services rate comparability certification Yes

310679mil010.pdE
<1010> Attach detailed description for voice services rate
comparability compliance

MName of Attached Document

Yes - Pricing is no more than the most recent applicable benchmark announced by
<1020> Broadband comparability certification the Wireline Competition Bureau

679mil030.pdf
<1030> Attach detailed description for broadband e

comparability compliance

Name of Attached Document

TYILNICIENOGD

Page 11
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Page 13

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-0986/0MB8 Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 310675

<015> Study Area Name BLOOMINGDALE TEL CO

<020> Program Year e

<030> Contact Name - Person USAC should contact regarding this data Stave Shults

<035> Contact Telephone Number - Number of person identified in data line <030> 2695217313 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  ..shuits@blocningdalecon. net

310679milz2l0.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220> Llnk to PUb“c WEbSIte HTTP htep://bleomingdalecom.net/ _'p[i:.'"11:el1[](!__.-lpp:JCElLi()nA;‘df

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

B

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

[

<1222>  Details on the number of minutes provided as part of the plan,

IE

<1223> Additional charges for toll calls, and rates for each such plan.

AVIINICGLINGD

Page 13



Page 14

(2005) Price Cap Carrier Additional Documentation

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code

310679
<015>  Study Area Name BLOOMINGDALE TEL CO
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Steve Shults
<035>  Contact Telephone Number - Number of person identified in data line <030>  <°72<1 7247 =xt.
<039> Contact Email Address - Email Address of person identified in data line <030> swshults@bloomingdalecom.net

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge
reductions, and Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the l ]
July 2017 certification, this applies to Round 2 recipients of
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of [ l
acceptance of funding pursuant to 54.312(c), that the locations in
guestion are not receiving support under the Broadband Initiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54.313(b)(2)(i). Round 2 recipients only.

<2023>  The attachment on line 2024 includes a statement of the total amount of l
capital funding expended in the previous year in meeting Connect

()

America Phase | deployment obligations, accompanied by a list of (=]

census blocks indicating where funding was spent. This covers if—l:’

year three - 54.313(b)(2)(ii). Round 2 recipients only. mﬂ

<2024A> Round 2 Recipient of Incremental Support? I I Ej
i

<2024B> Attach list of census blocks indicating where funding was spent in year Name of Attached Document Listing  #{+
three - 54.313(b)(2)(ii). Round 2 recipients only. Required Information r’

<2025A> Round 2 Recipient of Incremental Support? [ I M-

<2025B> Attach geocoded Information for Phase | milestone reports (Round 2 for
year three) - Connect America Fund , WC Docket 10-90, Report and
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing
Required Information

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c}(4)

Page 14
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Page 16

Emmm-mmmmmmlmm FCC Form 481
Data Collection Form OWl Control No. J0S0-0086/0MD Contral Na. 30600819
July 2013
<010> Study Area Code 310679
<015> Study Area Name BLOOMINGDALE TEL CO
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Stewve Shults
<035> Contact Telephone Number - Number of person identified in data line <030> 2695217313 ext.
wsht mingdalecom.net
<039> Contact Email Address - Email Address of person identified in data line <030> swshults@bloo g =
Loo it b B gt b T L R T T TN R LR 4 O S S e A O R R R SR RO

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313{f){2). | further certify that the information reported on this form and in the documents
attached below is accurate.

(3009)
(30104)

(30108)
(3012A)
(30128)

{3013)

{3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iil)

Certification of Public Interest Obligations {47 CFR §
54.313(f)(1)(i)}
Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(A(1)(1N}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313()(2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f}{2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response s yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response s no on line 3014, is your company
audited?

if the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
{2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

if the response Is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a finandial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

CONFIDENTIAL

Yes - Attach Certification

JIDATIME G100, pdl

Name of Attached Document Listing Required

Information
No - Ho MNew Community Anchors

Name of Attached Document Listing Required

Information
{Yes/No) @ O
(Yes/No) @ O

310679mi 017, pdt

Name of Attached Document Listing Required

information

(Yes/No}

OO0

qo00 0o oud

Name of Attached Document Listing Required
Information

page 16



(3005) Rate Of Return Carrler Additional Documentation (Continued)

FCC Farm 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
Iuly 2013
<010>  Study Area Code 310679
<015>  Study Area Name BLOOMINGDALE TEL CO
<020>  Program Year 2018
<030> _ Contact Name - Person USAC should contact regarding this data Steve Shults
<035>  Contact Telophone Number - Number of person in data line <030 2695217313 axc.

<039>  Contact Email Address - Emall Address of person identified in data line <030> awshulta@bloamingdalecom, net

L L B Y L S = FL =

Financial Data Summary

(3027) Revenue

(1970600

|
(3028) Operating Expenses |820761 |
(3029) Net Income 133674 |
(3030) Telephone Plant In Service(TPIS) |gg77206 ‘I
(3031) Total Assets 14475563
(3032) Total Debt 0_?"—_
(3033) Total Equity 10358647

(3034) Dividends 99044 1

Name of Attached Document Listing Required Information

e T N Y A R el R T e Y P T T S T TR

ELE S BT SR P T R S TR T

(18

!
-
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Page 18

(4003} Rural Broadband Experiment Additlonal D ‘ FCCForm481

Data Callection Form : - OM8 Control No, 3060-0986/OMB Contral No. 3060-0819
July 2013

<010> Study Area Code 19879

<015> Study Area Name BLOGHINGOALE THL €O

<020> Program Year 201

<030> Contact Name - Person USAC should contact regarding this data Steve Inults

<035> Contact Telephone Number - Number of person Identified In data line <030> SERE

<039> Contact Email Address - Email Address of person identified in data line <030>  sesnuttssntoomnpsatscon. nat

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations - FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001 Hemprent certifies that it is offering broadband to the identified locations meeting the requisite public

gations consl with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

CONIM

DENTIAL

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038,

4003b. Provide the number, names and addresses  Name of Attached Document Listing Regulired Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations = FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

lune 1st immediately preceding the July 1st filing ~ Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

reciplent is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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Certification - Reporting Carrfer FCC Form 481
Data Collection Ferm OMa Control No, 3060-0986/0MB Cantrol No. 3060-0818
luly 2013
<010> Study Area Code 310679
<015>  Study Area Name BLOOMINGDALE TEL CO
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data 5tave Shults

<035> Contact Telephone Number - Number of person identified in data line <030> 2695217313 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  swahultsibloomingdalecom.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: BLOOMINGDALE TEL CO| Al /7!}

Signature of Authorized Officer: W W Date é/217/./ ?

VoS T
Printed name of Authorized Officer: s"é"’“ shulks

Title or position of Authorized Officer: Accounting Manager/Asst Treasurer
F rr:.".["w;"‘-'\d"T"__
[Telephane number of Authorized Officer: 2693217313 ext. Q_J-J_?f‘ﬁi.i ST iﬁ&i—

07/03/2017

|Study Area Code of Reporting Carrier: 310679 Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>  Study Area Code 310679

<015>  Study Area Name BLOOMINGDALE TEL CO

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Steve Shults
2695217313 ext.

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> _ Contact Email Address - Email Address of person identified in data line <030>  3wshults@bloemingdalecom.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

MName of Re porting Carrier:

Signature of Authorized Officer:

Printed name of Authcrized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 US.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrler; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:
Name of Authorized Agent Firm:

{5ignature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:
Title or position of Authorized Agent or Employee of Agent
Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Iy malking false statements on this form can be punithed by fine or forfeiture under the Communications Act of 1934, 47 US.C. 5§ 502, 503(b), or fine or iImprisonment under Title
18 of the United States Code, 13 U.S.C. § 1001.

Persons
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BLOOMINGDALE

TELEPHONE COMPANY

CONFIDENTIAL

Certification that Bloomingdale Telephone Company, Inc. (Carrier) complying with applicable service
quality standards and consumer protection rules

As a licensed local exchange carrier in Michigan, Carrier is obligated to comply with the
numerous consumer protections contained in the Michigan Telecommunications Act (MTA), and all
MPSC Guidelines and Rules promulgated or adopted there under. Carrier will comply with all applicable
and effective MPSC and FCC consumer protection and service quality standards. Which will include
MPSC Customer Migration Rules, Operation Service Provider Rules, Anti-Slamming Rules. Carrier has a
Customer Proprietary Network Information (CPNI) Manual which reflects the FCC's current CPNI rules (a
copy of the Manual has been submitted to the MPSC previously).

Carrier has also implemented an Identity Theft Prevention Program in accordance with the
Federal Red Flags Rule.

/WW ox i e

Steven Shults, CPA
Accounting Manager

éb/ﬁ//?

Date

101 W. Kalamazoo Street, P.O. Box 187, Bloomingdale, M1 49026 | Phone: (269) 521-7300 or (800) 377-3130 | Fax: (269) 521-7373
114 S. Kalamazoo St., PO. Box 205, Paw Paw M1 49079 | Phone: (269) 415-0500 or (866) 668-7254 | Fax: (269) 657-6246
www.bloomingdalecom.net | E-mail: staff@bloomingdalecom.net



2 BLOOMINGDALE

TELEPHONE COMPANY

CONFIDENTIAL

Certification that Bloomingdale Telephone Company Inc., is able to function in emergency situations

Bloomingdale Telephone Company Inc., (Carrier) is able to remain functional in an emergency situation
through the use of backup power to ensure functionality without an external power source. Carrier has
backup battery reserve in its central office, which enables it to provide service for a minimum of 8 hours.
Carrier has backup battery reserve in its remote DSLAMSs and cabinets, which enables it to provide
service for a minimum of 8 hours. Carrier service is consistent with the prior obligations to provide
service in emergency situations as set forth in §54.202(a)(2) and Rule 46 of the MPSC's Service Quality
Rules (2000 AC, R 484.546), and its network is engineered to provide maximum capacity in order to
handle excess traffic in the event of traffic spikes resulting from emergency situations. Carrier has
redundancy in it network for use in re-rerouting traffic when facilities are damaged.

v
7V
Steven Shults, CPA
Accounting Manager

é/ /‘?/ W,

Date

101 W. Kalamazoo Street, P.O. Box 187, Bloomingdale, MI 49026 | Phone: (269) 521-7300 or (800) 377-3130 | Fax: (269) 521-7373
114 S. Kalamazoo St., PO. Box 205, Paw Paw M| 49079 | Phone: (269) 415-0500 or (866) 668-7254 | Fax: (269) 657-6246
www.bloomingdalecom.net | E-mail: staff@bloomingdalecom.net
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(710) Broadband Price Offerings

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013
<010> Study Area Code 310679
<015> Study Area Name BLOOMINGDALE TEL €O
<020> Program Year 2018
<030> _ Contact Name - Person USAC should contact regarding this data Steve Shults
<035> Contact Telephone Number - Number of person identified in data line <030> 2695217313 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> swshults@blocmingdalecom.nat
<711> <al> <a2> <bl> <bz> <C> <dl> <d2> <d3> <dd>
i Usage Allowance
Residential State Regulated Total Rates Broadband Service - Lroadband Service |Usage Allowance 8
State Exchange (ILEC) Download Speed (GB) Action Taken
Rate Fees and Fees p tUpload Speed (Mbps o
{Mbps) When Limit Reached {select}

MI Blocmingdale 35.95 0.0 39.95 1.5 0.512 999999 Other, No Limit on Usage Allcowance

M1 Bloomingdale 43,95 0.0 49.95 3.0 0.768 999999 Other, No Limit on Usage Allowance

i Bloomingdale 59.95 0.0 55.95 10.0 1.0 459599 Other, Ko Limit on Usage Allowance

Blcomingdale

Other, No Limit on Usage Allowance
MI £9.95 0.0 £§9.95 20.0 1.0 595999
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BLOOMINGDALE

TELEPHONE COMPANY

CONFIDENTIAL

Certification that Bloomingdale Telephone Company Inc., is able to provide voice services at a rate
comparable to the Wireline Competition Bureau subscribed rate

Bloomingdale Telephone Company Inc., (Carrier) provides fixed voice services that is priced less than
two standard deviations above the applicable national average urban rate for voice service.

S

INS §
Steven Shults, CPA
Accounting Manager

é/)f?//v

Date

101 W. Kalamazoo Street, P.O. Box 187, Bloomingdale, M1 49026 | Phone: (269) 521-7300 or (800) 377-3130 | Fax:(269) 521-7373
114 S. Kalamazoo St., PO. Box 205, Paw Paw M1 49079 | Phone: (269) 415-0500 or (866) 668-7254 | Fax: (269) 657-6246
www.bloomingdalecom.net | E-mail: staff@bloomingdalecom.net



BLOOMINGDALE

TELEPHONE COMPANY

CONFIDENTIAL

Certification that Bloomingdale Telephone Company Inc., is able to provide broadband services at a
rate less than the Wireline Competition Bureau benchmark rate

Bloomingdale Telephone Company Inc., (Carrier) provides fixed broadband services that are priced less
than the 2016 benchmark rate of $77.98 for Download Speed of 10 Mbps and Upload Speed of 1 Mbps
with Unlimited Usage Allowance.

Xf%\/ %{% cfrt

Steven Shults, CPA
Accounting Manager

é»/l‘?/ﬂ

Date

101 W. Kalamazoo Street, P.O. Box 187, Bloomingdale, Ml 49026 | Phone: (269) 521-7300 or (800) 377-3130 | Fax: (269) 521-7373
114 S. Kalamazoo St., PO. Box 205, Paw Paw M1 49079 | Phone: (269) 415-0500 or (866) 668-7254 | Fax: (269) 657-6246
www.bloomingdalecom.net | E-mail: staff@bloomingdalecom.net



Michigan Lifeline Administration Service
IMPORTANT INFORMATION
Please Review Before Submitting Application

For questions, please call 1-866-321-2323.

PROGRAM QUALIFICATION AND APPLICABLE DISCOUNTS
The Federal Communications Commission (FCC) made changes to Lifeline regulations that went into effect on December
2, 2016. As a result, customers may qualify for full or reduced benefits. The table below applies to customer who enroll
in the Lifeline program after December 2, 2016 and to currently enrolled customemﬁ@wmgﬂrﬁt‘g&?n date when
the FCC’s “rolling recertification” process begins on July 1, 2017.

Program Participation Federal/State Discount MPSC Discount Total Discount

Federal Public Housing Assistance $9.25 $2.00° $11.25"
Medicaid =~ =~ $9.25 $2.00° $11.25"
Supplemental Nutrition Assistance Program $9.25 $2.00° $11.25*
| Supplemental Security Income §9.25 $2.00° $11.25%
| Low-Income Home Energy Assistance Program $9.25° - $2.00° $11.25%
| National School Lunch Program $9.25° $2.00° $11,25"
| Temporary Assistance for Needy Families $9.25° $2.00° | B11.35% |
Veteran’s Pension Program R $9.25 S0 $9.25
Veteran’s Survivor’s Pension Program | 5925 S0 $9.25
» Qualifying customers age 65 and over receive additional $1.10 per month discount.
i i Applies to voice-only service or voice/broadband bundled service; not applicable to broadband-only service.

INCOME INFORMATION AND GUIDELINES
Customers that don’t participate in any of the programs listed above can still qualify for discounts if their annual
household income is at certain thresholds set by the federal and state governments. The tables below provide applicable

| discount amounts and current guidelines.
Income Level Federal/State Discount MPSC Discount | Total Discount
| Annual Income At or Below 150% of Poverty $9.25 $2.00° $11.25°

| Level

Qualifying customers age 65 and over receive additional $1.10 per month discount.
Applies to voice-only service or voice/broadband bundled service; not applicable to broadband-only service.

| s
L

: 150% of
B Fou=ChOl] Federal Poverty Level
1 [ $18,090
‘ 2 [z %243600 .. |
3 $30,630 |
I 4 $36,900

For each additional

household member add $6,270

Page 1 0of 3



BROADBAND AND VOICE SERVICES QUALIFY FOR DISCOUNTS

Broadband Service: Federal discounts are only available on certain services. State discounts do not apply.

Voice Service and Bundled Voice-Broadband Service: Federal and state discounts are available to qualified participants.

Federal Lifeline Benefits are now available for qualifying broadband as well as voice services.

Broadband speeds must be 10 Mbps download and 1 Mbps upload or faster to qualify.

Lifeline discounts on broadband include a transfer restriction (port freeze) for 12 months. This means that once
Lifeline broadband discounts begin on your service you will be unable to obtain a Lifeline discount with another
provider for 12 months if you switch your service. If you already have a L'f@@@ﬁq?aﬂkdﬂﬁﬂf with

another provider, you cannot get a Lifeline discount from a new provider until 12 montF\—s after your current

broadband Lifeline discounts began.

Lifeline discounts on voice include a transfer restriction (port freeze) for 60 days. This means you are unable to
obtain the Lifeline discount on service with another provider for 60 days from the date that your current voice
service Lifeline discounts began.

o If you purchase a bundle of voice and gualifying broadband, the federal discount will be applied to your
qualifying bundle, and the 12-month benefit transfer restriction will apply. State discounts will apply to your

voice services only.

e If you purchase voice service and a non-qualifying broadband service, you will receive both state and federal

Lifeline discounts on your voice service.

e Certain exceptions to the transfer restrictions apply. See www.usac.org/ls/change-my-company.aspx for more

information.

General Condition Applicable to All Services:

e Total Lifeline discounts cannot exceed the price of service.

LIFELINE ADMINISTRATION SERVICE PROCESSES APPLICATIONS FOR THE FOLLOWING COMPANIES

AcenTek Deerfield Farmers’ Telephone Co. Southwest Michigan Communications
Allband Communications Coop. Hiawatha Telephone Co. Springport Telephone Co.
Baraga Telephone Co. Kaleva Telephone Co. TDS Telecom

Barry County Telephone Co.

Lennon Telephone Co.

Thumb Cellular

Blanchard Telephone Co.

Michigan Central Broadband Co.

Upper Peninsula Telephone Co.

Bloomingdale Communications

Midway Telephone Co.

Waldron Telephone Co.

Carr Telephone Co.

Ogden Communications

Westphalia Broadband, Inc.

CenturyLink

Ontonagon County Telephone Co.

Westphalia Telephone Co.

Chapin Telephone Co.

Pigeon Telephone Co.

Winn Telecom

Climax Telephone Co.

Sand Creek Telephone Co.

If your phone company is not on the list above, please contact them directly to apply for Lifeline discounts.

Page 2 of 3
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LEGAL REQUIREMENTS

PLEASE READ THE FOLLOWING IMPORTANT INFORMATION ABOUT THE LIFELINE PROGRAM BEFORE YOU
APPLY:

e Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other
person.

o Lifeline is a federal benefit and willfully making false statements to obtain the benefit can result in
fines, imprisonment, de-enrollment or being barred from the program.

LONFIDENTIAL
e Only one Lifeline service is available per household. A household is de%.%cf orLfﬁé‘lﬁjFé‘é's'&s of the
Lifeline program as any individual or group of individuals who live together at the same address and
share income and expenses.

e A household is not permitted to receive Lifeline assistance from multiple telephone service providers.
This includes both wireless and wireline providers.

e Violation of the one-per-household limitation constitutes a violation of the Federal Communications
Commission’s rules and will result in the subscriber’s de-enrollment from the program and potentially
prosecution by the US government.

o The applicants understands that if they are currently receiving Lifeline benefits from another carrier, by
submitting this application, they agree to discontinue receiving another carrier’s benefit and receive
their one Lifeline benefit through the submission of this company’s application.

e The applicant agrees to notify their telephone company within 30 days if s/he no longer qualifies for
Lifeline and may be subjected to penalties upon failure to do so.

e The applicant will notify their telephone company within 30 days of any changes to residential address.

o The applicant is required to recertify their continued eligibility in the Lifeline program annually and
understands that failure to do so will result in termination of participation in the program.

e The applicant consents to Lifeline Administration Service providing their Lifeline service account
information, including but not limited to, the applicant’s name, residential address, phone number,
date of birth, last 4 digits of social security number, the date on which Lifeline service was
initiated/terminated, amount of Lifeline support provided, and the means of eligibility criteria through
which the applicant qualified, to the Universal Service Administrative Company (USAC), USAC’s agents
and/or the National Lifeline Accountability Database (NLAD) to ensure the proper administration of the
Lifeline program. The applicant understands that failure to do so will result in rejection of request for
Lifeline services.

e The applicant understands that once s/he signs up for discounts with one provider, s/he cannot receive
Lifeline benefits from another provider for a period of time. For voice-only services that qualify for
Lifeline discounts, the applicant cannot move benefits to another provider for 60 days. For broadband
services that qualify for Lifeline discounts, the applicant cannot move benefits to another provider for
12 monthes.

REVISED 1/2017
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Michigan Lifeline Administration Service
LIFELINE APPLICATION

TOLL FREE 1-866-321-2323

To apply for Lifeline Service, complete the application below and send it to:
Lifeline Administration Service, PO Box 11037, Lansing, Michigan 48901 or fax to 517-482-3548 |

IDENTIFICATION INFORMATION (PLEASE PRINT)

Appllcant s phone number Name of phone company:

Date of drrth Last 4-digits of Social Security Nu_rFer

‘LastName: ' First Name: M
Street: - - _ - -

CONFIDENTIAL

~You must provide a residential street address. Per FCC regulations, it cannot be a P.O. Box.
Crty State: ZIP;

This is my permanent address: Yes[_] No[C] Thisis a rural address with no postal route: Yes|:| No[:]

Bllhng Address, City, State and Zip Code (if different from Service Addresa}

_.There are multiple unique households (e.g. nursing home, assisted living facility) at my
address, as defined in this program.

YES[] NO[]

- The service | subscribe to is: [JVvoice Only |:] Broadband On!y [ Both Voice and Broadband
PROGRAM QUALIFICATION DETERMINATION

To be eligible for Lifeline discounts, regulations require you to be participating in one of the assistance programs listed
below orto have an annual income that meets certaln thresholds Please complete Step 1 and Step 2 below.

Step 1. Indn:ate if you, or the member of your household named helow receives assistance from one of the I|sted
- programs. Include documentation of participation in the checked program with your completed application.

Name of person enrolled in program:

I:I Federal Publ|c Houslng Assistance - EI Veteran s Survwor Pensron Beneﬂts

______ |:] Memcald . . .D B Energy T Program
|:] Supplemental Nutrst:on Assistance Program I:] Natlonaulméchool Lunch Progra-r_r.r_m .

..... |:} Suppiemental Securrty Income P Temporary Assrstanc_emtor Needv Famrhes . o _

|:| Veteran 5 Pensron Beneflts

Step 2 Ifyou do not partnupate in any of the programs Ilsted in Step 1, you may st:il qualify for a discount based on
. annual household income. Complete this section by providing the information requested below. Include photocopies that
{ document total gross household income based on one of the listed methods and include a completed Lifeline Household
Worksheet

- TOTAL MONTHLY GROSS INCOME. S NUMBER OF HOUSEHOLD MEMBERS

|:| Prior year’s state or federal tax return. O Current Annual Gross lncome Statement from Emp[oyer

Paycheck stubs or other official document containing income

Social Security statement of benefits
O Y O information for any 3 consecutive months within last 12 months

i [J Retirement/pension statement of benefits O Veterans Admmrstratlon statement of benefrts

Unemployment/Worker's Compensation O Dworce decree or chlld support document contalmng income
Statement of Benefits information

1of2



APPLICANT ACKNOWLEDGEMENTS

PLEASE READ AND INITIAL EACH OF THE FOLLOWING STATEMENTS TO INDICATE THAT YOU UNDERSTAND
AND AGREE:

. —I understand and consent to Lifeline Administration Service providing my Lifeline service account information,
including but not limited to, my name, residential address, phone number, date of birth, the last 4 digits of my social
security number, the date on which my Lifeline service was initiated/terminated, the amount of Lifeline support
provided, and the means through which | qualified for Lifeline, to the Universal Service Administrative Company
(USAC), USAC’s agents and/or the National Lifeline Accountability Database to ensure the proper administration of the
Lifeline program. | understand that if | fail to provide this consent, Lifeline Administration Service will deny me
Lifeline service. o e s S s

CONFIDENTIAL

i ___Icertify that | meet either the income-based eligibility criteria in Step 1 or the program-based eligibility criteria in Step

2 above.

—_Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other person.

—Lifeline is a federal benefit and willfully making false statements to obtain the benefit can result in fines,
imprisonment, de-enrollment or being barred from the program.

i —Lifeline support is only available for a single phone line at my principal residence and no one else in my household is
receiving Lifeline discounts. (A “household” is defined as any individual or group of individuals who live together at the
same address and share income and expenses.)

—Violation of the one-per-household limitation constitutes a violation of the Federal Communication Commission’s rules
and will result in the subscriber’s de-enrollment from the program and potentially prosecution by the US government.

— 1 understand that if | am identified as receiving more than one Lifeline benefit, all telephone service providers involved |
may be notified so that | may select one service and be de-enrolled from the other(s).

1 will notify my telephone company within 30 days if I no longer qualify for Lifeline and | may be subject to penalties if
| fail to do so.

— 1 will notify my telephone company within 30 days of any changes to my residential address.

| will be required to certify my continued eligibility for Lifeline at least once a year and know failure to do so will result
in termination of my participation in the program.

___lunderstand that once | sign up for discounts with one provider, | cannot receive Lifeline benefits from another
provider for a period of time. For voice-only services that qualify for Lifeline discounts, | cannot move benefits to
another provider for 60 days. For broadband services that qualify for Lifeline discounts, | cannot move benefits to
another provider for 12 months.

APPLICANT SIGNATURE

' | certify, under penalty of perjury, that the information provided in this application and supporting

| Signature:
>ign Date:

 REVISED 1/2017
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Michigan Lifeline Administration Service
Lifeline Household Worksheet
Lifeline Program support is a federal benefit that provides a monthly discount on home phone (i.e.,
landline phone) or cell phone service. Only one Lifeline Program-supported service per household is
allowed under Federal law. Answer the questions on the following page to determine if there is more
than one household living at your address, and if your household already receives a Lifeline Program
benefit.

Providing false information on this form may result in losing your Lifeline Program-supported service and
& ST e

possible criminal penalties. CONFIDENTIAL

Your household is everyone who lives together at your address and contributes to, or shares in, the income
and expenses of the household. Household expenses include food, health care expenses, and the cost of
renting or paying a mortgage on your place of residence and utilities. Income includes salary, public
assistance benefits, social security payments, pensions, unemployment compensation, veteran’s benefits,
inheritances, alimony, child support payments, worker’s compensation benefits, gifts, and lottery winnings.

Members of a household are not permitted to receive more than one Lifeline Program-supported service.
You are receiving a copy of this form because records indicate that more than one person at this address is
receiving a Lifeline Program benefit. Each person at this address who receives a Lifeline Program benefit and
has not yet completed and returned a household worksheet will receive a copy of this form, pre-populated
with his/her name, address and telephone number.

If you DO NOT share income and expenses with the other adult(s) living at this address who receive Lifeline
Program benefits, or there are no other adult(s) living at this address receiving Lifeline Program benefits, you
MUST STILL sign this form to continue to receive your Lifeline Program benefit. If you fail to do so, you will be
de-enrolled from your Lifeline Program benefit.

If you live with another adult(s) who shares income and expenses with you and who has a Lifeline Program
benefit on his or her phone service, your household is receiving more than one Lifeline Program benefit. If so,
you MUST take the following steps: (1) consult with the other adult(s) in your household currently receiving a
Lifeline Program benefit and decide who will keep the Lifeline Program benefit for the household; and (2) the
person who will keep the Lifeline Program benefit, AND ONLY THAT PERSON will fill out the form IN FULL and
return it to his or her telephone service provider within 30 of days of the date of this communication. The
telephone number listed on this form will be the number which will retain the Lifeline Program benefit.

If the PERSON IN YOUR HOUSEHOLD WHO WISHES TO KEEP THE LIFELINE PROGRAM BENEFIT FOR THE
ENTIRE HOUSEHOLD HAS ALREADY PROVIDED a household worksheet to their service provider, then NO
FURTHER ACTION IS NECESSARY. (The person named below does not need to sign and send this form to
their Lifeline provider).

After 30 days of the date of this letter, all other subscribers at this address below who have not completed
a household worksheet will NO LONGER have a Lifeline Program benefit.

Name Telephone Number

Address

Street Apt. City State Zip

Page 1of 2



Yes. If YOU are the person who will keep the
Lifeline benefit, check OPTION B at the bottom and
sign this Form. If you are not keeping your Lifeline
benefit, DO NOT submit this form.

No. Please answer question 2 below.

s another adult (ag

Lifeline Program-discountec

No. Please check OPTION A below and SIGN
THIS FORM.

YES. Please answer guestion 3 below.

Yes. If YOU are the person who will keep
No. Please check OPTION C below and SIGN  the Lifeline Program benefit, check OPTION B at the
THIS FORM. bottom and sign this form. If you are not keeping
your Lifeline benefit, DO NOT submit this form.

Please check the box below for the one that applies to you:

OPTION A, [ ] No one in my household, other than myself, is currently receiving a Lifeline Program
benefit and therefore | may continue to receive a Lifeline Program benefit.

OPTION B.[ ] There are others in my household that are currently receiving a Lifeline Program benefit;
by signing this form, | will be the only member of this household to continue to receive a Lifeline
Program benefit.

OPTIONC.[ ] There are other adults who reside at the above listed address who receive a Lifeline
Program benefit but do not share income and expenses with me, therefore since | am the only member
in my household receiving a Lifeline Program benefit, | may continue to receive that benefit.

| certify that the information provided above is true. | understand that violating the one-per-household
requirement is against the Federal Communications Commission’s rules and | may lose my Lifeline
Program benefits, and may be prosecuted by the United States government for violating the rules.

Signature Date

Please return the signed form to [Insert Company Name] at [address, email, fax]
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Bloomingdale Telephone Company 5th Revised Sheet No. §
M.P.S.C. No. 1(R) Cancels 4th Revised Sheet No. 5

LOCAL EXCHANGE SERVICE
Exchange: Bloomingdale

The rates below entitle the customer fo call all stations bearing the designation of a central office of the (C)

following exchanges that comprise the Local Service Area: (C)
BLOOMINGDALE ALLEGAN GOBLES PAW PAW (C)
GRAND JCT BANGOR PULLMAN (C)

Bloomingdale will block calls dialed 1-plus to stations within the Bloomingdale, Allegaﬁ:ﬁﬁﬁfh&rﬁﬁﬁfﬁ[_
Grand Juct, Bangor, Pullman exchanges. Bloomingdale will treat calls dialed without 1-plus (7-digit dialed)
as local calls and Bloomingdale will bill those calls according to this tariff.

Calls made to a telephone number with an NPA NXX that is associated with the rate center that is within the  (N)

customer’s local calling area are local calls regardless of the physical location of the called party. (N)
MONTHLY RATES' (C)
For calling within the Local Service Area (C)

Class of Service

ALL
Residence 1-Party Line $21.40* ()
NON-EDUCATIONAL
6 or fewer lines 7 or more lines EDUCATIONAL
Business 1-Party Line $22.63* $20.13 $20.13* (h
PBX Trunk $28.47* $25.97 $25.97* (1

Basic local exchange service installed after December 31, 2001, will include touch calling service at no
additional charge above the rates listed for the class of service installed, Residence 1-Party Line, Business 1-
Party Line and PBX Trunk lines in service at January 1, 2002, that did not have touch calling service as an
auxiliary service at the end of business December 31, 2001 will receive a monthly credit of $2.00 during the
period that line is in continual service after December 31, 2001 and touch calling service is not affirmatively
added as an auxiliary service. If an end user's actions cause the disconnection of a line for any reason (such
as nonpayment of a bill for regulated services, change of class of service or movement to vacation rate) that
line will not quality for any future touch calling service credit.

' The charges for basic local exchange service and end user access line charge were integrated and rates  (C)
were increased effective January 1, 2002. (C)
Michigan Public

Service Commission

* Local MOU charges are specified on Sheet 5.4 of this tariff

01/23/2008
Approved

Issued: October 4, 2007 Effective: October 6, 2007
Issued under the authority of Public Act 179 of 1991 as amended

Sidney Shank, General Manager
PO Box 187
Bloomingdale, Ml 48026-0187
(269) 521-7340, sshank@btc-bci.com



Bloomingdale Telephone Company, Inc. Original Sheet No. 5.2
M.P.S.C. No. 1 (R)

LOCAL EXCHANGE SERVICE
BOUNDARY DESCRIPTION

Bloomingdale Exchange:
Exchange Area

Beginning at the east 1/8 post of the northwest 1/4 of Section 10, T28, R14W, Waverly Tow nship, Van Buren
County, west to a point 1/10 mile east of 44th Avenue, north to a point 1/10 north of 28th Avenue, west to
the west line of Section 6, north to the east 1/4 post of Section 1, Arlington Township, west to the center
Section 1, north to 24th Avenue, north along the centerline of 47th Street to the east-west 1/4 line of Section
25, Columbia Township, west to a point 1/10 mile east of the west line of Section 25, north to a point 1/10
mile south of the north line of Section 25, west to a point 1/10 mile east of the west line of Section 26, north
to a point 1/10 mile north of the south line of Section 11, east to the north-south 1/4 line of Section 11, north
to a point 1/10 mile north of 109 Avenue in Section 12, lee Township, Allegan County, east to a point 1/10
mile east of the west line of Section 7, Cheshire Tow nship, north to the north line of Section 31, Valley
Township, east to the north 1/4 post of Section 33, south to a point 1/10 mile north of the south line of
Section 9, Cheshire Township, east to the east line of Section 10, south to a point 1/4-0.mile south of the
southw est corner of Section 11, east to the north-south 1/8 line of the northeast 1/4 &%rﬂ- ' [{:ﬁ;jf[pg‘]._q‘“
a point 1/10 mile north of Base Line Road, southeasterly, remaining 1/10 mile north of said road to a point™ L
1/10 mile west of the east line of Section 2 - extended, Bloomingdale Township, Van Buren, south to the
east-west 1/4 line of Section 14, west to the south 1/8 post of the northwest 1/4 of Section 14, south to a
point 1/10 mile south of the north line of Section 35, west to the north-south 1/4 line of Section 34, south to
the point of beginning.

Issued: February 24, 1993 Effective: March, 22, 1993

Issued under the authority of the Michigan Public Service
Commission Order dated December 22, 1992, in Case No. U-10064.

By: Thomas Beltz, General Manager Bloomingdale, Michigan



Bloomingdale Telephone Company Original Sheet No. 5.4
M.P.S.C. No. 1(R)

LOCAL EXCHANGE SERVICE
LOCAL MOU RATE (N)

For calls dialed to a station bearing the designation of a central office within the Bloomingdale
exchange, the Company will charge the following:

First 2,000 Conversation MOU in each billing period $0.00 per Conversation MOU
Each Conversation MOU over 2,000 in that billing pericd  $0.00 per Conversation MOU

For calls dialed to a station bearing the designation of Allegan, Gobles, Paw Paw, Grand Jct, Bangor,
Pullman, the Company will charge the following:

First 2,000 Conversation MOU in each billing period $0.00 per Conversation MOU
Each Conversation MOU over 2,000 in that billing pericd ~ $0.04 per Conversation I\iﬂﬂq_l..l__,_‘ s
c.'{...'{'}i:"._'l*:li..id.\' i1 dsae.

The Company will measure Conversation MOU from the time when the Company’s switching
equipment receives answer supervision to the earlier of when the Company’s switch receives
disconnect supervision from the Bloomingdale switch or from the terminating switch.

The Company will measure local Conversation MOU to the nearest whole MOU per call.

The Company will not bill the end user for non-conversation time related to local calls.

Local Conversation MOU do not include 1-plus, O-plus or O-minus calls.

The Company will not provide call record detail for local usage.

No MOU are carried forward from month to month. (N)

Issued: January 21, 2003 Effective: February 1, 2003
Issued under the authority of the Michigan Public Service Commission
Order dated November 7, 2002, in Case No. U-13515 anrd
PA 179, Michigan Telecommunications Act, as amended

By: Sidney Sue Shank, General Manager Bloomingdale, Michigan
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Bloomingdale Telephone Company 6th Revised Sheet No. 12
Tariff M.P.S.C. No. 1 (R) Cancels 5th Revised Sheet No. 12

LOCAL TELEPHONE EXCHANGE SERVICE

LIFELINE SERVICE

A. DESCRIPTION

1.

2

4,

Lifeline Service applies discounts to monthly recurring rates for qualifying residential customers. These discounts
are applied to existing tariffed rates and charges for residential telephone service.

In order to be eligible for Lifeline Service a residential customer's household income must be at or below 150% of
the poverty level as determined by the United States Office of Management and Budget and as approved by the
State Treasurer or the customer must participate in one of the following federal assistance programs:

Medicaid
Supplemental Nutrition Assistance Program (SNAP) - Food stamps

Federal Public Housing Assistance/Section 8

Low Income Home Energy Assistance Program (LIHEAP)

National School Lunch Program'’s free lunch program

g. Temporary Assistance for Needy Families (TANF) aka Family Independence Program

~oopouUw

Lifeline Service includes the services and functionalities enumerated in by the F.C.C. as follows: voice grade access
to the public switched network; local usage; dual tone mulli-frequency signaling or its functional equivalent; single-
party service or its functional equivalent; access to operalor services; access lo interexchange service; access 1o
directory assistance; and toll blocking for qualifying customers.,

Other services can be provided with the Lifeline Service at applicable rates and charges.

B. REGULATIONS

-

Regulations specified elsewhere in the Company's tariffs apply to Lifeline Service.

Lifeline Service is available only with residence services, excluding foreign exchange service. Lifeline Service is

limited to one line per household at the customer's primary residence.

A miscellaneous service charge does not apply when Lifeline Service is added or discontinued to existing service

when that is the only work being done.

a. A discount of 20% of the Basic Local Exchange rate or $11.25, whichever is greater, on the monthly rate for
Basic Local Exchange Service for Lifeline customers is applicable. For Lifeline customers 65 years of age or
more, the discount will be 25% of the Basic Local Exchange rate or $12.35, whichever is greater. The total
discount shall not exceed 100% of all end-user common line charges and the Basic Local Exchange rate,

b. The credit will be applied in the following order: (1) The Interstate End User Access Charge, National
Exchange Carriers Association, Inc. Tariff F.C.C. No. 5, Access Service. (2) The Access Recovery Charge,
National Exchange Carrier Association, Inc. Tariff F.C.C. No. 5, Access Service, and (3) The balance of the
credit, if any, will be applied as a credit to the Basic Local Exchange rate.

c. The Company will provide, at the qualifying customer's option, toll blocking service at no charge. The
Company defines toll blocking as a service provided by the Company that lets the customer elect not to allow
the completion of outgoing toll calls from their telecommunications channel.

d. The Company will not require a service deposit in order to initiate Lifeline Service if the qualifying customer
voluntarily elects toll blocking service.

The Company will not disconnect Lifeline Service for non-payment of toll charges by qualifying customers.

The Lifeline plan will apply after receipt and processing of a completed Company or community/government

provided application, including documentation indicating that the household income meets the eligibility standards

established above.

Customers of Lifeline Service must notify the Company of any changes which would affect qualification.

Reverification of eligibility will take place on an ongoing basis. When the customer is no longer eligible for Lifeline

service, the Lifeline discount would be discontinued and regular tariff rates and charges would apply.

Issued: November 27, 2013 Effective: December 2, 2013

Issued under the authority of Public Act 179 of 1991 as amended,
and Case No. U-17019

Mark Bahnson, CEO/General Manager (269) 521-7316
Bloomingdale Communications, Inc. markb@bloomingdalecom.net

101 W. Kalamazoo St. - PO Box 187

(C)

™ P
Supplemental Security Income (SSI) ‘L'if‘\‘h D x,_ HAS

(C)

©)
(©)
©

Bloomingdale, M1 49026 RECEIVED

By Patti Witte at 9:14 am, Dec 02, 2013




Bloomingdale Telephone Company

2nd Revised Sheet No. 12.1
Tariff M.P.S.C. No. 1 (R)

Cancels lst Revised Sheet No. 12.1
LOCAL TELEPHONE EXCHANGE SERVICE

LIFELINE SERVICE

C. MONTHLY BRATE FOR NON LIFELINE CUSTOMERS
B rate specified in Michigan Exchange Carrier Association (MECA) Tariff M.P.5.C Ne. 25(U) Bart XVII applies

per exchange access line to cover the costs of the Lifelire service, to the

Telephone Company intrastate
services as listed below:

- Business and Residence exchange services excluding Lifeline customers.

- PBX Trunk Services

- Centrex Services

Issued: November 27, 2013 Effective: December 2, 2013

Issued under the authority of Public Act 179 of 1991 as amended,
and Case No. U-17019

Mark Bahnson, CEO/General Manager
Bloomingdale Communications, [nc.
101 W. Kalamazoo St. - PO Box 187

(269) 521-7316
markb@bloomingdalecom.net

Bloomingdale, MI 49026 RECEIVED
By Patti Witte at 9:14 am, Dec 02, 2013

)

(D)

(D)



Max TV, Telephone and Internet 3Mb /768Kb $139.99

Telephone includes Local Phone Service, Voice Mail, Caller ID and Call Waiting. Faster Internet speeds are
available, call (269) 521-7300 for details.

a La Carte Services

Internet

1.5Mb/512Kb §39.95

3Mb/768Kb $49.95

10Mb/IMb* $59.95

20Mb/IMb*  $69.95 TSRO
Modem Lease $6.99 wTINE IURINERAL

Voice

Local Telephone Service $21.40
100 Min Long Distance $ 3.99
200 Min Long Distance $ 6.99
400 Min Long Distance $ 9.99
2500 Min Long Distance $12.99

Long Distance plan minutes overage are billed at 6.9 cents per minute. Unused minutes will expire at the end of
each month and do not carry over.

Video

Not available a La Carte
HBO $16.99

Cinemax $13.99
Starz $12.99

Additional Set Top Boxes $6.99
Wire Maintenance Plus  $5.99
NON-Phone DSL fee $15.00

* Where available. Prices do not include applicable taxes and fees.
Taxes and fees may vary by county. Prices subject to change.

Home
Subscribers

Specials

Services
Business




Attachment Line 3010

CERTIFICATION OF BLOOMINGDALE TELEPHONE COMPANY

Reporting Period January 1 — December 31, 2016

Sec. 54.313(f)(1)(iii) Milestone Certification

Pursuant to § 54.313 f)(1)(iii) for Rate-of-Return Carriers, Carrier hereby certifies it is taking
reasonable steps to provide upon reasonable request broadband service at actual speeds of at

least 10 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,

o b IR B
{5

: . : , , CONFIDENTEAL
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
comparable offerings in urban areas as determined in an annual survey, and that requests for

such service are met within a reasonable amount of time.

| verify that the foregoing is true and correct. Executed on June 19, 2017.

] a0, 4

[s] WS FAAUALT  cpe
/ o v

—
L]

Steven W. Shulfs, CPA Assistant Treasurer
Bloomingdale Telephone Company

SAC: 310679



According to the Paperwork Reduction Act of 1993, an agency may not conduct or sponsor, and a person is not required to respand 1o, a cellection of informalion unless 1t displays a valid OMB control number, The valid

OMB control number for this informeation collection is 0572-0031. The time required to complete this i

collection is esti

searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the colleclion of information

Led to average 4 hours per response, including the time for reviewing instructions,

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

and, subject to federal laws and re gl fi i

This data will be wsed by RUS te review vour financtal siwation, Your response s required by 7 U8 C 901 et seg.
ton, will be treated ax confidential,

regarding

BORRCOWER NAME

Bloomingdale Telephone Company,

(Prepared with Audited Data)

Inc.

INSTRUCTIONS-Sutmit report to RUS within 30 days after close of the pertod.
For detailed insiructions, see RUS Bulletin 1744-2. Repart in whole dollars anly.

PERIOD ENDING

December, 2016

BORROWER DESIGNATION
MIO0S527

to the best of our knowledge and belief.

have been fulfiled in all material respects

[E] Al of the obiigations under the RUS loan documents

CERTIFICATION

(Check cne of the following)

There has been a default in the fulfillment of the obli ga‘nm
under the RUS loan documents. Said defaull(s) :s-'lla I
speciically described in the Telecom Operating Repafl’

We herehy certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVII

Mark Bahnson 6/18/2017
DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD
CURRENT ASSETS It | i CURRENT LIABILITIES o
1. Cash and Equivalents 2,648,195 2,290,548|25. Accounts Payable 4,058,552] 4,144,562
2. Cash-RUS Construction Fund 26. Ncles Payable
3. Affiliates: 27. Advance Billings and Payments
a. Telecom, Accounts Receivable 28. Cuslomer Deposils 24,786 25,492
b. Other Accounts Receivable 29. Current Mal. L/T Debt
c. Notes Receivable 30. Current Mat. LIT Debt-Rur. Dev.
4. Non-Affiiiates: " |31. Cument Mat-Capital Leases
a. Telecom, Accounts Receivable 145,213 145,331132 |ncome Taxes Accrued 0
b. Other Accounts Receivable 265,030 323, 477|33. Otner Taxes Accrued 834 655
c. Notes Receivable 34. Other Current Liabilities 104,685 115,801
5. Interest and Dividends Receivable 35. Total Current Liabilities (25 thru 34) 4,188,867| 4,286,510
6. Material-Regulated 17,680 18, 209 |LONG-TERM DEBT .
7. Material-Nonregulated 36. Funded Debt-RUS Noles
8. Prepayments 131,914 161, 865|137 Funded Debl-RTB Noles
9. Qther Current Assets 38. Funded Debt-FFB Notes
10. Total Current Assets (1 Thru 9) 3,212,032) 2,945,431]39. Funded Debt-Other
NONCURRENT ASSETS 40. Funded Debt-Rural Develop. Loan
11. Investment in Affilialed Companies 41. Premium (Discount) on L/T Debt
a. Rural Development 42. Reacquired Debt
b. Nonrural Development 9,651,585| 10,067, 08343 OQbligations Under Capital Lease
12. Otherl tment 44, Adv. From Affilialed Companies
a. Rural Development 45. Other Long-Term Debt
b. Nenrural Development 56,115 44,693 |46, Total Long-Term Debt (36 thru 45) 0 o]
13. Nonregulated Investments OTHER LIAB. & DEF. CREDITS
14. Other Noncumrent Assels 47. Other Long-Term Liabilities
15. Deferred Charges 48, Other Deferred Credits {86,070) (169,794)
16. Jurisdictional Differences 49, Other Jurisdictional Differences
17. Total Noncurrent Assets (11 thru 16) $,707,700] 10,111, 77650, Total Other Liabiities and Deferred Credits (47 thru 49) (86,070)] (163,794)
PLANT, PROPERTY, AND EQUIPMENT |equiTy
18. Telecom, Plant-in-Service 8,996,984 5,077,206]51. Cap. Stock Outstand. & Subscribed 22,009 22,009
19. Property Held for Future Use 52. Additional Paid-in-Capital
20. Plant Under Construction 22,700 121, 971]53. Treasury Stock
21. Plant Adj., Nonop. Plant & Goodwill 54. Membership and Cap. Certificates
22. Less Accumulated Depreciation 7,512,402] 7,780, 82155 Other Capital
23. Net Plant {18 thru 21 less 22) 1,507,282| 1,418,356|56, Patronage Capital Credits
24, TOTAL ASSETS (10+17+23) 57 Retained Eamings or Margins 10,302,208] 10,336,838
58. Total Equity (51 thru 57) 10,324,217| 10,358,847
59. TOTAL LIABILITIES AND EQUITY (35+45+50+58)
14,427,014| 14,475,563 14,427,014| 14,475,562

Total Equity = 71.56% % of Total Assels

Page 10of 6



USDA-RUS

OPERATING REPORT FOR

BORROWER DESIGNATION

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS- See RUS Bulletin 1744-2

PERIOD ENDING

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR
1. Local Network Services Revenues 400,077 392,100
2. Network Access Services Revenues 1,353,704 1,439,467
3. Long Distance Network Services Revenues
4, Carrier Billing and Collection Revenues 66,847 63,104
5. Miscellaneous Revenues 72,813 75,929
6. Uncollectible Revenues Tr; 71T 0
7. Net Operating Revenues (1 thru 5 less 6) 1,891,724 1,970,600
8. Plant Specific Operations Expense 620,241 644,696
9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) COLFIET el AL 161, 969
10. Depreciation Expense T 313, 681
11. Amortization Expense
12. Customer Operations Expense 409,804 421,789
13. Corporate Operations Expense 768,730 820, 761
14. Total Operating Expenses (8 thru 13) 2,252,333 2,362,896
15. Operating Income or Margins (7 less 14) (360,609) (392,296)
16. Other Operating Income and Expenses
17. State and Local Taxes (26,360) (21,089)
18. Federal Income Taxes (145,099) (129,152)
19. Other Taxes 48,278 46,812
20. Total Operating Taxes (17+18+19) (123,181) (103,429)
21. Net Operating Income or Margins (15+16-20) (237,428) (288,867)
22. Interest on Funded Debt
23. Interest Expense - Capital Leases
24. Other Interest Expense 1,108 7
25. Allowance for Funds Used During Construction
26. Total Fixed Charges (22+23+24-25) 1,108 7
27. Nonoperating Net Income (240,589) 422,548
28. Extraordinary ltems
29. Jurisdictional Differences
30. Nonregulated Net Income
31. Total Net Income or Margins (21+27+28+29+30-26) (479,525) 133, 674
32. Total Taxes Based on Income (171,453) (164,012)
33. Retained Earnings or Margins Beginning-of-Year 10,864,266 10,302,208
34. Miscellaneous Credits Year-to-Date
35. Dividends Declared (Common) 82,533 99, 044
36. Dividends Declared (Preferred)
37. Other Debits Year-to-Date
38. Transfers to Patronage Capital
39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)] 10,302,208 10,336, 838
40. Patronage Capital Beginning-of-Year
41, Transfers to Patronage Capital
42, Patronage Capital Credits Retired
43. Patronage Capital End-of-Year (40+41-42) 0 0
44, Annual Debt Service Payments
45, Cash Ratio [(14+20-10-11) /7] 0.9426 0.9874
46, Operating Accrual Ratio [(14+20+26) / 7] 1.1261 1.1466
47. TIER [(31+26) / 26] -431.7843 19097.2857
48. DSCR [(31+26+10+11) / 44]

Page 2 of 6



USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATION
Miosz7

PERIOD ENDED
December, 2016

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES
EXCHANGE B4 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
(including fiber)
(a) (b) (a) (b) (c) (a) (b)

521 21.66 21.40 243 045 1,188 217.00 44.00
MobileWireless 1]
Route Mileage 0.00 0.00
Qutside Exchange
Area
Total 243 945 1,188 217.00 44.00

No. Exchanges




USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATION
MI0527

PERIOD ENDED
December, 2016

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4, BROADBAND SERVICE

Details on Least Expen

sive Broadband Service

EXCHANGE |Mo. Access Lines | No Of Broadband Number Of Advertised Advertised Price Per Month | Standalone/Pckg Type Of
with BB Subscribers Subscribers Download Rate Upload Technology
available (Kbps) Rate (Kbps)

(a) (b) (©) (d) (e) 1] [t} (a)
521 1,188 1,084 81]1.500 512 39.95] StandAlone DSL
Taota! 1,188 1,084

€




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR MI0527

TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2016

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

1. MNo. Plant Employess 1. No. Other Employees 3. Square Miles Served 4. Access Lines per Square Mile 3. Subscrbers per Route Mile
6 15 68 17.47 5.47

PART E. TOLL DATA

1. Study Area ID Code(s) 2. Types of Toll Settlements (Check one)
2310679 Interstate: D Average Schedule Cost Basis
b, :
c. Intrastate: D Average Schedule Coslt Basis
d,
a,
f.
Q.
h.
— A N EEA
i-

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended
2. Other Long-Term Loan Funds Expended
3. Funds Expended Under RUS Interim Approval
4. Other Short-Term Loan Funds Expended
5, General Funds Expended (Other than Interim) 118,247
6. Salvaged Materials
7. Contribution in Aid to Construction
8. Gross Additions to Telecom. Plant (1 thru 7) 118,247
PART G. INVESTMENTS IN AFFILIATED COMPANIES
CURRENT YEAR DATA CUMULATIVE DATA
Cumulative Cumulative
INVESTMENTS Invesiment Income/Loss Investmeant Income/Loss Current
This Year This Year To Date To Date Balance
fa) () {c) () (2} i >

1. Investment in Affiliated Companies - Rural Development
2. Investment in Affiliated Companies - Nonrural Development 402,341 4,434,868 5,632,215 10,067,083

Page 5of &




USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR MI0527

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2016

PARTH. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one)

|

YES NO

EQUIPMENT CATEGORY

DEPRECIATION RATE

1. Land and support assets - Motor Vehicles 20.00%
2. Land and support assets - Aircraft

3. Land and support assets - Special purpose vehicles

4. Land and support assets - Garage and other work eguipment 10.00%
5. Land and support assets - Buildings 3.00%
6. Land and support assets - Furniture and Office equipment 11.76%
7. Land and support assets - General purpose computers 4.00%
8. Central Office Switching - Digital 17.00%
9. Central Office Switching - Analog & Electro-mechanical

10. Central Office Switching - Operator Systems

11. Central Office Transmission - Radio Systems CONTRDICN

12. Central Office Transmission - Circuit equipment 12.50%
13. Information origination/termination - Station apparatus

14. Information origination/termination - Customer premises wiring

15. Information origination/termination - Large private branch exchanges

16. Information origination/termination - Public telephone terminal equipment

17. Information origination/termination - Other terminal equipment

18. Cable and wire facilities - Poles

19. Cable and wire facilities - Aerial cable - Metal 5.00%
20. Cable and wire facilities - Aerial cable - Fiber

21. Cable and wire facilities - Underground cable - Metal 4.20%
22. Cable and wire facilities - Underground cable - Fiber 4.20%
23. Cable and wire facilities - Buried cable - Metal 2.00%
24. Cable and wire facilities - Buried cable - Fiber 5.00%
25. Cable and wire facilities - Conduit systems 4.20%
26. Cable and wire facilities - Other 5.00%

Page 6 of 6



USDA-RUS

OPERATING REPORT FOR

BORROWER DESIGNATION

TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS — See help in the online application.

December,

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 2,648,195
CASH FLOWS FROM OPERATING ACTIVITIES
2.  Netincome 133,674
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3.  Add: Depreciation 313,681
4. Add: Amortization 0
5, Other (Explain)
Changes in Operaling Assets and Liabilities
8. Decrease/(Increase) in Accounts Receivable (60,565)
7 Decrease/(Increase) in Materials and Inventory (529)
8. Decreasel(Increase) in Prepayments and Deferred Charges (29,952)
9.  Decrease/(Increase) in Other Current Assets 0
10.  Increase/(Decrease) in Accounts Payable 86,010
11.  Increase/(Decrease) in Advance Billings & Payments 0
12.  Increasel/(Decrease) in Other Current Liabilities Pk IF 10,927
13.  Net Cash Provided/(Used) by Operations iy 453,246
CASH FLOWS FROM FINANCING ACTIVITIES
14. Decreasel/(Increase) in Notes Receivable 0
15.  Increase/(Decrease) in Notes Payable 0
16.  Increase/(Decrease) in Customer Deposits 706
17.  Net Increase/(Decrease) in Long Term Debt (Including Current Maturities) 0
18. Increase/(Decrease) in Other Liabilities & Deferred Credits (83,724)
19. Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 0
20. Less: Payment of Dividends (99, 044)
21.  Less: Patronage Capital Credits Retired 0
22.  Other (Explain)
23. Net Cash Provided/(Used) by Financing Activities (182,062)
CASH FLOWS FROM INVESTING ACTIVITIES
24, Net Capital Expenditures (Property, Plant & Equipment) (179,493)
25.  Other Long-Term Investments (404,0758)
26. Other Noncurrent Assets & Jurisdictional Differences 0
27.  Other (Explain)
Plant under Contruction and other PPE Activity
(45,262)
28. Net Cash Provided/(Used) by Investing Activities (628,831)
29. NetIncreasel/(Decrease) in Cash (357,647)
30. Ending Cash 2,290,548

Revision Date 2010




USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR ML
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2016

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR MI0527

TELECOMMUNICATIONS BORROWERS

[NSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2016

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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Independent Auditor's Report on Compliance with Aspects
of Contractual Agreements and Regulatory Requirements
For Telecommunications Borrowers

To the Board of Directors
Bloomingdale Telephone Company, Inc. and Subsidiaries i wisl
Bloomingdale, Michigan

We have audited, in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the financial statements of Bloomingdale
Telephone Company, Inc. and subsidiaries, which comprise the balance sheet as of December 31, 2016,
and the related statements of income, stockholders' equity and cash flows for the year then ended, and the
related notes to the financial statements, and have issued our report thereon dated April 3, 2017. In
accordance with Government Auditing Standards, we have also issued our report dated April 3, 2017, on
our consideration of Bloomingdale Telephone Company, Inc.'s internal control over financial reporting
and on our tests of its compliance with certain provisions of laws, regulations, contracts and grant
agreements and other matters. No reports other than the reports referred to above and our schedule of
findings and recommendations related to our audit have been furnished to management.

In connection with our audit, nothing came to our attention that caused us to believe that Bloomingdale
Telephone Company, Inc. failed to comply with the terms, covenants, provision, or conditions of their
loan, grant, and security instruments as set forth in 7 CFR Part 1773, Policy on Audits of Rural Utilities
Service Borrowers, §1773.33 and the clarified RUS policy memorandum dated February 7, 2014, insofar
as they relate to accounting matters as enumerated below. However, our audit was not directed primarily
toward obtaining knowledge of noncompliance. Accordingly, had we performed additional procedures,
other matters may have come to our attention regarding Bloomingdale Telephone Company, Inc.'s
noncompliance with the above-referenced terms, covenants, provisions or conditions of the contractual
agreements and regulatory requirements, insofar as they relate to accounting matters. In connection with
our audit, we noted no matters regarding Bloomingdale Telephone Company, Inc.'s accounting and
records to indicate that Bloomingdale Telephone Company, Inc. did not:

° Maintain adequate and effective accounting procedures;

° Utilize adequate and fair methods for accumulating and recording labor, material and overhead
costs, and the distribution of these costs to construction, retirement and maintenance or other

expense accounts;

° Reconcile continuing property records to the controlling general ledger plant accounts;

Praxity..
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To the Board of Directors
Bloomingdale Telephone Company, Inc. and Subsidiaries
Page 25

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies and therefore, material weaknesses or significant deficiencies may
exist that were not identified. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. We identified a deficiency in
internal control described in the accompanying schedule of findings and responses that we consider to be
a significant deficiency in internal control.

° Criteria: Complete segregation of duties and a formal risk assessment process are essential in
maintaining internal controls over financial reporting and managing the information technology
system of the Company. o
Condition: The Company's limited resources and personnel do not aflow for complete
segregation of duties or a formal risk assessment and monitoring system.

Cause: The company has a limited number of personnel and it therefore is not able to dedicate
the required resources to maintain complete segregation of duties or prepare formal risk
assessment and monitoring systems.

Effect: Due to the lack of a formal internal control and information technology system and
segregation of duties, there is a potential for an employee to perpetrate and conceal a theft of
assets from the Company.

Recommendation: Complete segregation of incompatible duties in the accounting department
may not be possible at the current staffing levels. Management and those charged with
governance should be aware of the limitations of the internal control system as currently
implemented and should remain alert for opportunities to improve the segregation of duties
through the reallocation of duties or reassignment of responsibilities.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Company’s financial statements are free of
material misstatement, we performed tests of its compliance with certain provisions of laws, regulations,
contracts and grant agreements, noncompliance with which could have a direct and material effect on the
determination of consolidated financial statement amounts. However, providing an opinion on
compliance with those provisions was not an objective of our audit and, accordingly, we do not express
such an opinion. The results of our tests disclosed no instances of noncompliance or other matters that
are required to be reported under Government Auditing Standards.

Management's Response to Findings

Significant Deficiency: The Company periodically performs an informal risk assessment and monitors
the business risk associated with the assignment of personnel to various activities.

The Company's response to the findings identified in our audit is described in the accompanying schedule
of findings and responses. Management's response was not subjected to the auditing procedures applied
in the audit of the consolidated financial statements and, accordingly, we express no opinion on it.



To the Board of Directors
Bloomingdale Telephone Company, Inc. and Subsidiaries
Page 2

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures selected depend on the auditor’s judgment,
including the assessment of the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the entity’s preparation and fair presentation of the consolidated financial statements in order
to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the entity’s internal control. Accordingly, we express no such opinion.
An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness
of significant accounting estimates made by management, as well as evaluating the overall presentation
of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion. ESp—
CONFIDENTIAL

Fal

Opinion

In our opinion, based on our audit and the report of the other auditors, the consolidated financial
statements referred to above present fairly, in all material respects, the financial position of
Bloomingdale Telephone Cooperative, Inc. and subsidiaries as of December 31, 2016, and the results of
their operations and their cash flows for the year then ended in accordance with accounting principles
generally accepted in the United States of America.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated April 3, 2017,
on our consideration of the Company's internal control over financial reporting and our tests of its
compliance with certain provisions of laws, regulations, contracts and grant agreements and other
matters. The purpose of that report is to describe the scope of our testing of internal control over
financial reporting and compliance and the results of that testing, and not to provide an opinion on the
internal control over financial reporting or on compliance. That report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the Company's internal
control over financial reporting and compliance.

Prior Year Audited by Other Auditors

The 2015 financial statements were audited by other auditors and their report thereon, dated March 12,
2016, expressed an unmodified opinion.

BED L

West Des Moines, lowa
April 3,2017



To the Board of Directors
Bloomingdale Telephone Company, Inc. and Subsidiaries

Page 29
Bloomingdale Telephone Company, Inc. and Subsidiaries
Schedule of Subsidiary Investments
December 31, 2016 and 2015
Southwest
Bloomingdale Michigan
Communi- Communi-
Entity Name cations, Inc cations, Inc.
Principal Business
Ownership Percentage 100% 100%
Accounting Method Consolidated  Consolidated
Year ended December 31, 2015 COR 1"31’ "i-i;;‘?‘l“":\‘?“
Original [nvestment $ 10,000 $ -
[nvestment advances
Prior years 1,000,480 1,850,125
Earnings (losses)
Prior years 8,509,209 (1,468,581)
Current year (315,899) 66,251
Book value of investment December 31, 2015 9,203,790 447,795
Year ended December 31, 2016
Earnings (losses)
350,165 65,333

Current year
§ 9,553,955 § 513,128

Book value of investment December 31, 2016

This report is intended solely for the information and use of the board of directors and management of
the Company, the Rural Development Utilities Programs and supplemental lenders, and is not intended to
be and should not be used by anyone other than these specified parties. However, this report is a matter
of public record and its distribution is not limited.

BED L

West Des Moines, lowa.
April 3, 2017



To the Board of Directors
Bloomingdale Telephone Company, Inc. and Subsidiaries

Page 28

Clear construction accounts and accrue depreciation on completed construction;
Record and properly price the retirement of plant;

Seek the approval of the sale, lease or transfer of capital assets and disposition of proceeds for
the sale or lease of plant, material or scrap;

Maintain adequate control over materials and supplies;
Prepare accurate and timely Financial and Operating Reports;

Obtain written approval to enter into any contract for the management, operation, or maintenance
of the borrower's system if the contract covers substantially all of the telecommunications
system;

Disclose material related party transactions in the financial statements, in accordance with
requirements for related parties in generally accepted accounting principles;

-y s =R TR ESR .
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Record depreciation in accordance with RUS requirements;

Comply with the requirements for the detailed schedule of investments.



To the Board of Directors
Bloomingdale Telephone Company, Inc. and Subsidiaries

Page 29
Bloomingdale Telephone Company, Inc. and Subsidiaries
Schedule of Subsidiary Investments
December 31, 2016 and 2015
Southwest
Bloomingdale Michigan
Communi- Communi-
Entity Name cations, Inc _ _cations, Inc.
Principal Business
Ownership Percentage 100% 100%
Accounting Method Consolidated  Consolidated
Year ended December 31, 2015
Original Investment $ 10,000 $ -
Investment advances ki
Prior years 1,000,480 1,850,125
Earnings (losses)
Prior years 8,509,209 (1,468,581)
Current year (315,899) 66,251
Book value of investment December 31, 2015 9,203,790 447,795
Year ended December 31, 2016
Earnings (losses)
Current year 350,165 65,333

Book value of investment December 31, 2016 § 9,553,955 § 513,128

This report is intended solely for the information and use of the board of directors and management of
the Company, the Rural Development Utilities Programs and supplemental lenders, and is not intended to
be and should not be used by anyone other than these specified parties. However, this report is a matter
of public record and its distribution is not limited.

BEDLwP

West Des Moines, Towa.
April 3, 2017



